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Experity OnePACS Week 33 Release  

Fixes & Enhancements  
Release Date: 08/20/2025 

 

Resolved: RemotEye Viewer Report Loading Error 

We've fixed the java.net.ProtocolException: Server redirected too many times error that 

impacted report loading and disc burning in RemotEye Viewer. 

https://onepacshelp.com/display/V12/CD+or+DVD+Burning 

 

Letterhead Linking Issue Corrected 

Letterheads now automatically associate with the appropriate subgroup during report 

confirmation, as originally intended. 

https://onepacshelp.com/display/V12/Report+Letterhead 

 

Study Type Permission Handling Improved 

Editing permissions for Study Types no longer causes unintended changes to other users’ 

proofreading permissions. 

https://onepacshelp.com/display/V12/Study+Types 

 

Study Retriever Policy Behavior Fixed 

A defect that prevented limits on unmatched study downloads based on age or quantity has 

been resolved. 

https://onepacshelp.com/display/V12/Aut ... rior+Exams 

 

New Features & Enhancements 

 

Enhanced Facility Selection in Orders Tab 

Enjoy smoother scrolling when navigating long facility lists in the Orders tab dropdown. 

 

Smarter Report Distribution Configuration 

Inactive facilities are now excluded from the "Available" column when setting up distribution 

rules—streamlining the setup process. 

https://onepacshelp.com/display/V12/Report+Distribution 

 

Refined Study Fee Copying Workflow 

When copying fees between facilities, inactive locations are either excluded or clearly labeled to 

avoid confusion. 

https://onepacshelp.com/display/V12/Study+Fees 
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Enjoy smoother scrolling when navigating long facility lists in the Orders tab dropdown. 
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